Customer Manager OnlLine :
Early Wireframes

Interaction / Information Architecture
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¥2 User Experience Goals

e Surface key actions & features
* Provide clear feedback

e Be flexible
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@ Early Information Architecture

Overarching Framework Smart Blog

Primary Workspace

Information
Windowing
L ) ) ) Primary Objects Primary Actions

Clear catagorization of types of information / actions Names list Tools

Flexible / adaptable to the way people run their business

Lightweight actionable ‘card’ paradigm

i i Mast el Summary info.>
NaVIgatlon recent or all yinio.> Calendar
full details / actions email
Master / Detail Reminders

Lists - tasks, to do, items
Summary views to full details

In context actions - smart tags ,\/4

Can be added / viewed from either panel

Presentation

Dynamic transition of view - card rotate,

panels slide, tool panel floats over workspace -

Hover over to view prior to ‘pinning’ . (LIl ]]

1]
Tool panel can be ‘detached’ . . . . . .

Multiple Levels of Detail

%/ Mordecai SBD XD
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% Customer 360° Collaboration

Welcome William Brown

Scale ~

Today -

This
Week
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- (O} | X

R |~ | Advanced 4) (») Create New ~ ()

aEE = & 88 &

$ NN X ¥

Email v Tasks w

Will : There are two messages on your office phone.
John D. is out sick so you need to re-assign his jobs.
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‘Welcome William Brown

Scale -

Y
 *4Recent ~
Today — B}

Customers

; Yendors
This will : Tl
Week John D ¥ Employees

4 Actions

s R = v

People v

ancial v Jobs w

N3 Early Wireframes — High Level Summary
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% Customer 360° Collaboration

Welcome William Brown

=0} | X

March 24, 2007 : 12:05 pm EST

Scale ~ R |~| | Advanced () (M |create New ~ ®
= Task
Todey 88 7
(an|
6 6 i} 0 o Customer
. *é . T $ 1 Emplovee
’ ; i L i DEmalI
People » Jobs w Financial » Email » Tasks v Invoice
This
Do you know you can xyz... |
Week 4 4 4 4= Actions
= [N
B Customer 360° Collaboration
Welcome Wiliam Brown
Scale ~ R |~ | | Advanced
M Recent v
Toda
V-@ o
) 3 6 12 15
it $ NN x v
People Financial « Jobs » Email v Tasks v
Customers
" Vendors
This will : There are r office phone.
v I
Week ! John D. is out si Employees assign his jobs.
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£ New User Flow

"o Assume
— Import of small data file during installation

& Customer 360° Collaboration =1} | X
Welcome William Brown March 24, 2007 : 12:05 pm EST
Scale ~ p e | Advanced { { ) | :) | Create New « ®
o Fpeaa & 18 &

oda
-
6 6 0 0 0
- R

it R 3 = v

People » Jobs w Financial « Email » Tasks «
This

Do you know you can xyz...

Week - ! 4 4 b Actions
[= [ = [umi] s=]im:]
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¥ Reassign Job

7 Customer 360° Collaboration =110} | %

Welcome William Brown March 24, 2007 : 12:05 pm EST

Scale ~ I Search for people l ‘,0 IVI ' Advanced G) @ Create New » @

o S¥Recent ~ M & &= &_@6@
Today C‘E‘ o:C

&% 3 & 12 15
People v Financial « Jobs Email v Tasks
This Will : There are two messages on your office phone.
week — | John D. is out sick so you need to re-assign his jobs. 4= Actions
4

Message left for co-worker
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¥> selects Employees

7 Customer 360° Collaboration

- O | X

Welcome William Brown

March 24, 2007 : 12:05 pm EST

Scale ~ ’

‘ F Lad t\ | Advanced

(4) (») Create New ~ ®»

Today 5

3:‘ o:C Recent ~

i

3 6 12 15

$ |\ = #

People »

ancial v Jobs w Email » Tasks w

This will » T
Week — | John D

Customers
Vendors
v Employees

=5 on your office phone.
ed to re-assign his jobs.

TEEEE-AEN:

4k Actions

View of Employees to see who is available
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7 Customer 360° Collaboration

Scale -
; Employees : Summary
Today I
@) Mame Date MNumber

Dee, Johm 01/22/07  414-292-8691
Martin, Bubber 02/30/07 423-980-8796
Signal, Harry 04/23/06  414-568-8750

This

Week

[ o | z==] iz |

—
-
(]

Switch View - Select of a name

SBD Customer Management

N3 Employee quickly found

8 E | Advanced

Status

il

Full Schedule
Available

(4 ) [ ») Create New ~ @

aEe =2 & 88 e

<5 Actions




¥> Selects to view jobs

7 Customer 360° Collaboration

Scale -
: Employees : Summary
Today I
| MName Date Mumber

Dee, Johrm 012207 414-292-8691
Martin, Bubber 02/30/07 423-980-8796
Signal, Harry 04/23/06  414-568-8750

This

Week

Select to view details for that name
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Ll

Status

il

Full Schedule
Available

| Advanced

(4) ( p) Create New ~ @

g ¥ §8 &

= Actions




7 Customer 360° Collaboration

Scale ~
Employees : Summary
Today I
au MName
Dee, Johm
Martin, Bubber
Signal, Harry
This
Week

Dee, John

Jobs : Summary

Date

01/22{07

0230407
042306

Number

414-292-8691

423-980-8796
414-568-8750

¥ Brings up information — and take action

‘ ,Cl t | Advanced (&) (») Create New ~ ()

g e ¥ 186

Status

Il

Full Schedule
Available

4k Actions

& ME Advanced

Create New ~  Actions v

v Assign
Send Email

Ly

SBD Customer Management
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N3 Integration and repurpose data

i  Customer 360° Collaboration =10} [ X%
Welcome William Brown March 24, 2007 : 12:05 pm EST
Scale ~ | P ' | Advanced (o) | ;} Create MNew ~ ®
o SMRecent ~ N @ 8 = & _@ 53 &
Today o:C
(| .
® ‘ 3 o ® . 1 From Phone:
iMNS W\ = v ?
People v Finansial v Jobs w Email w Tasks w
This Will : There are two messages on your ofice phone.
Week John D. is out sick so you need to re-assigihis jobs. 4 Actions

[= [ = [ ] s=z]om: ]

reate a new job for a customer
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7 Customer 360° Collaboration

Scale ~

‘ |P['| 'Advanced

| (O (») create New +

®

Customers : Summary

SRR AU

Today 55

Devine, Jane 012207  414-292-8691

This

From Phone:

g 38

& Actions

Devince, Jane

‘ |,0’v‘ 'Advanced

Create New »

ns v~

Jobs : Summary

There are no current jobs for this customer

v Job
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fi@ View of details and actions

7 Customer 360° Collaboration =)0} | X

‘Welcome William Brown March 24, 2007 : 12:05 pm EST

Scale - ‘ | o ' | Advanced ( ; ) | ; ) Create New ~ (D)
- = @G e & §8 &
Partial A L .
[ Name Profile
Mame Suzanne Ecker Address: Bil To 109 N, Elm Street
\:‘ Show As Ecker, Suzanne v Middlefield, W 37862
3 Groups Customer Address: Home
Settings Favorite, Show, Public attended show ([~
Company Ecker Design AT S
| Job Title v )
Full A Ehone Workl | 415-555-6729 Mew field... [ Add a new custom field ] T s
Fax: Work 415-555-6729
E-mail: Main suzanne@eckerdesigninc.com
T,

Ecker, Suzanne | Advanced

Invoice: Details Create New v Actions v View v  a Jobs : Summary

Estimate
: [v == Lote
||Cushomer Job M I Active I Class Ll IQ Create Mew v Actions v
ame / Address Re| |
e s = 72

Item Description | Qty | Class | Total | Tax_ |

| Save | [ Cancel
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v 7 Customer 360° Collaboration

=)0} | X

Welcome William Brown

March 24, 2007 : 12:05 pm EST

Scale ~

Search for people

I ‘p"[ |Advanced

Today EEI

Y -

i

People »

Financial v

v People {default)
Financial
Jobs
Email
Tasks

@ @ Create New ~

®

custom cateqgories. ..

JOUSY

T

T

15

il

Tasks v

agea o @& 4§38 &

Wil : There are two messages on your office phone.
John D. is out sick so you need to re-assign his jobs.

4k Actions
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@ Search Results

& Customer 360° Collaboration - | 3] | X
Welcome William Brown March 24, 2007 : 12:05 pm EST
Scale ~ R || | Advanced () (») Create New ~ »
Today (0 Sﬂaﬂ‘]a’_@&d

<:| -
Mame A  Modified | Main Phone More fie
[ Add a new record ] a
0182 Abbitt, Watkins 10/21/06 702-555-0319 g
0019 Abernathy, Claude A. 10/21/06 804-555-1956
0354 Abidor, Robert 10/21/06 732-555-0197
0191 Ackerman, Katherine 10/21/06 414-444-1234
Ths 0201 Ackerman, Mary 10/21/06  303-555-8122
Week | 0357 Ackerson, James 10/21/06 414-423-6893 %= Actions
0346 Adaia, Floyd D. 10/21/06  414-322-7869
1290 Adams, Mark 01/27/07 303-988-5638
0893 Adams, Philip 02/20{07 414-908-3289
0562 Adams, Victoria 10/21/06 414-423-5782
1242 Alan, Dale 02/28/07 414-322-7890
0934 Albaugh, David 10/21/06  414-423-1785
0396 Aldrich, Jim 10/21/06 414-908-7283
0799 Aldrich, Ken 03/14/07 414-892-3459
0002 Aldrich, Leigh 10/21/06  303-292-3846
0021 Alexander, Douglas 10/21/06 414-908-2094
0874 Alexander, Mitchell 01/31/07 303-989-2641
1203 Alice, Shyu 10/21/06  414-908-7294
0017 Allem, Gerald 10/21/06  414-908-2839
0569 Allen, Ed 10/21/06  414-322-4955
NA33_Alumhaugh. Claude 227 __414-29: —
[ e IR

= SIS
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p % Customer 360° Collaboration

Scale ~
Employees : Summary
Today L
< MName

Dee, Johm
Martin, Bubber
Signal, Harry

This

Week

(= [= il = m:]
Dee, John

Jobs : Summary

Date

01/22j07
02/30/07
04/23j06

SBD Customer Management

Early Wireframes - Summary

AP |~ | | Advanced @ Create New ~ 4 »)
Fae o & §8 &
Number Status
414-292-8691 (|
423-980-8796 Full Schedule
414-568-8750 Available
QuickBooks CRM =)0 (X
File Edit View Help
© All Names v | all Projects v v ) + Add | View History |
Name Profile To Do 5] 2% 0 88
Mame Suzanne Ecker * Subject Due AlT—
. Show As Ecker, Suzanne + | [Add anew To Doitem ] ]
ghats Groups Customer [ * Finish updating project plan from m... = ]
Settings Favorite, Show, Public [7J * Remind Joan to call Alan back about... =
Company Ecker Design
22 Tit -
Phone: Work 415-555 6729
Fax: Work T B
Phone: Home R
Appointments: One Month +
E-mail: Main suzanne@eckerdesigninc.com [ Add a new appointment ]
Address: Bill To 109 M. Elm Street Fri, 3/16
i i G| May J
Middlefield, WY 37862 P 2:00P Review blueprints
Address: Home Wed, 3/28
Attended show - 9:00 A Installation day
Customer since Fri, 3/30
Electrical Inspection
New field... [ Add a new custom field ] "+ Add as anote | v |
MName A  Modified | Main Phone More fields. ..
[ Add anew record ] A || Addto
0182 Abbitt, Watkins 10f21/06 702-555-0819 ad Victori
v .. A
0019 Abernathy, Claude A. 10/21/06  804-555-1956 ams, Victoria
0354 Abidor, Robert 10f21/06 732-555-0197
0191 Ackerman, Katherine 10/21/06 414-444-1234 Tag as @
0201 Ackerman, Mary 10/21/06 303-555-8122 ¥ Urgent 2 cal A Private
0357 Ackerson, James 10/21/06 414-423-6893
0346 Adaia, Floyd D. 10/21/06  414-322-7869 Notify ®
1290 Adams, Ma-r.k 01/27/07 303-988-5638 Notify people of this note:
0893 Adams, Philip 02/20{07  414-908-3289
0562 Adams, Victoria 10/21/06 414-423-5782 [ All staff [J Project team
0437 Adcock, Robert L. 10§21/06 414-309-5183 0 | | "
A
1109 Adkins, David 03{14/07 414-322-1490 [ Select people to notify ]
0237 Afton, Dave 10§21/06 303-980-4598 |
D

NANE__fAnea  Michaal N

=L]m

1Ni21i0A  414.QNR.A7E1
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7 Customer 360° Collaboration

Welcome William Brown

O X

March 24, 2007 : 12:05 pm EST

Scale ~ R || | Advanced (&) () Create New ~ ®
Today @ @DDG&}’_@@@
Cj -
Mame Modified | Main Phone More fie
[ Add a new record ] A
0182 Abbitt, Watkins 10§21/06 702-555-0819 0
0019 Abernathy, Claude A. 10f21/06 B804-555-1956
0354 Abidor, Robert 10f21/06 732-555-0197
0191 Ackerman, Katherine 10/21/06  414-444-1234
This 0201 Ackerman, Mary 10§21/06 303-555-8122
Week | 0357 Ackerson, James 10/21j06  414-423-6893 4 Actions
0346 Adaia, FloydD. 10f21/06  414-322-7869
1290 Adams, Mark 01/27/07 303-988-5638
0893 Adams, Philp 02/20/07 414-908-3289
0562 Adams, Victoria 10§21/06  414-423-5782
1242 Alan, Dale 02{28{07  414-322-7390
0934 Albaugh, David 10/21/06  414-423-1785
0396 Aldrich, Jim 10/21/06  414-908-7283
0799 Aldrich, Ken 03/14/07  414-892-3459
0002 Aldrich, Leigh 10/2106  303-292-3346
0021 Alexander, Douglas 10/21/06  414-908-2094
0874 Alexander, Mitchell 01/31j07  303-989-2641
1203 alice, Shyu 10/21/06  414-908-7294
0017 Allem, Gerald 10/2106  414-908-2839
0569 Allen, Ed 10/21/06  414-322-4955
NR33_almhaugh. Clande N1i22iN7 _414-29; N
R ) > v
Scale ~ Scale ~
1-10 - @ Partial
100 -
1000 Full
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2 Weeks €
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¢ User Object Model — QuickBooks and CMO

DRAFT - User Object Model
4-9-07 Prospect
“pyI : Need to flesh out the primary attributes
‘Pull” from QuickBooks — " primary
Read Only (? and actions for each user object Participants
ead Only (?) Agenda / Purpose
Customer Process
m Estimate | Quote Iy own customer management process
Approvals (change manage)Automatic Foachy
hoior actons based on what 1 4o e
Completed by pdate
Are given to. tate
associated with. ————— [Terms — content
fSearch s
poarch sl Appointments
Ereate preee,
Lpdate i e
1.+ 1 Participants
Agenda / Purpose
"Can be related to.
earch 1.+
Items / Inventory Browse
) Create
ted Vpdate
Profile / details - Location
Status: active/inactive
Profile Details ( name, address...) e Assignments — who did what
:?,!ZSDE"’”S( nemeg Bddessic), Project/Job History (purchases) Profile Details ( name, address...) associated with— State — initial > fulfiled i
Transaction History Transaction History / Paymentis rojects 1. | Costs an e related|to= Notels
Bearch Activity History Account Balance Activity History Bearch
proase Activiy History Crests 1.+
Rati
Update Category & Rating
Create Quote Categorize
Bearch 1.+ Share
Prowse
Er
Dpdate earch]
: Bone.
1 1.4+ T reate
1.+ |pdate
Has Many |Relates to / Cultivates / Works ith | 1.4
Assigns Projects / J fg T
Are related to. )
)
§$§‘st 1 Appears On
[reen: " Are created n relaion 0.7 fobollsss
R ale Date Stamp / Data Sync
Users
Reminders
Email Registered Services are o Tosks
e & neome Notfcaton
Price List
Instant Message 1.4 [pdate Bearch
Profile / details — Location Browse
1.+ | Contract terms Create
Collaborates with | Status: activefinactive Belongs 59,416 Stiared batwasri R
- Assignments & Job Task
Voice Message / Call Payment/ commission
¢
4
Wall /Fax Profe / detals Calendar
Relationship terms
Status: activelinactive
Associated workers comp code |Work Week
1.+ Type Schedule resources
o |Appointments
Calendar
E & Resp [Workday
Create & il
Update Orders Fron{ Browse
LEQEnd Create
Fulfills orders 1.+ Update
1
Secondary Object P.Os Profile Details ( name, address...)
Product's
Email marketing campaign 17+ | Transaction History
Multiple Types of Object -+ | Activty History
Refunds
Outside the application / Gredis pleaieOrey
system Finance Charges [Bearch
Types. Fations Browse
Balances Kearch Create
i i Prdate
Cardinality Koardi 22:;' L
One to many 1. 1.+ LoD Dpdate T
Manytomany 1.+ 1.+ v;ﬁ:
& ¥
Reconcile \—Are ‘sent’ i
System Tools and Actions reate
jate
Batch Process ba
Mapping (locations)
t
Filter
Import Data
Login (username and password)
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