Customer Manager OnlLine :
Ideation Post Research

Interaction / Information Architecture
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¥> User Experience Goals - consistent

e Surface key actions & features
* Provide clear feedback

e Be flexible
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¥ Updated Information Architecture

* Links in the tool pane can launch views in the Primary Workspace
* Smaller views are summaries and act as navigation gateways to larger views
* Larger views allow for intensive data entry

D2. All summary view - as an option for a Home page

D1.Tools in the tool pane can become full view.

D3. Unstructured data entry into structured / catagorized data
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> Add Customer / Add Job

Emily East 9am
5 June 18, 2007

coffeeftea gathering of 300 people. Wants cookies, eclairs, truffles, and a
large chocolate cake, Need taste appt. Sept. 15, 10 AM,

=|10] [X
\ Search all names ’ v l ‘ p e " ‘
Recent / All 0= Tools
|Inquires ‘

| Thursday, June 19, 2007 M Bociasho iy
4:35 pm [ M. Bacigalupi 6/19/07 Sy

, Neil Newman ’

.‘j Neil Newman o o
-

R

B, Well IS
wot g 415-654-5567 - mobile
Jobs To Do: submit taste test order of desserts
$ transactions
Documents )
E;gfli Monday, June 16, 2007 B. wells %
10:30 am :
June Bug 10:05 am Neil Newman
ﬂ*lungaii&alz UDi? Currently looking for a catering service for customer appreciation event |
9;0 N E'.II P for his business. Desserts only. 415-654-5567 - mobil
SRS Next Steps: Will call back. No action required.
4
Results for: Mov, 21, 2007 : I
To Dos: S—
Events:
Reminders:
| No customer record |
View \Financial Activity t] —
Time Frame {setw) ol : | l ' l l I I | l | i
7 8 9 M0 11 12 1 2 3 4 5 6 8
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¥ Add Customer

=]
Search all names l v ’ ‘ pe " }
Recent / All L= Tools
|Inquires ]
Thursday, June 19, 2007 P Bocinclc iy
4:35 pm [ 1. Bacigalupi 6/19/07 g j'
. Neil Newman »
aNeﬂ Newman o N
N & Mow has dates for event, Nov, 21, 2007. Sunday afternoon. A dessert and ;" D
= : coffeeftea gathering of 300 people. Wants cookies, eclairs, truffles, and a
Tag large chocolate cake, Need taste appt. Sept. 15, 10 AM, .
Add New Customer 415-654-5567 - mobile
Assignments To Do: submit taste test order of desserts
MNote
Address }
nday, June 16, 2007 B. Well
Resources 20 j . !
? D':s Neil Newman
Rvel-.' Z Currently looking for a catering service for customer appreciation event |
UL L N for his business. Desserts only, 415-654-5567 - mobil
Send as SMS Next Steps: Will call back. Mo action required.
i v
% L2 g o =sults For: Nov, 21, 2007 v 1
B;( Remove Tag Z .
To Dos: S
Events:
Reminders:

| No customer record

Yiew [Financial Activity \') Mpm
LU R P ] [ P P ] ] T ] [ ]

Time Frame (set¥)

A B ) S | L 111 B 1 2 S 2 3 4 5 6

7

SBD Customer Management




¥ Add Customer — Contact Card

=]
I Search all names \ v ’ I pe " ‘
Recent / all 0= Tools
|Inquires
Thursday, June 19, 2007 04 Bohim sl E‘
4:35 pm [ M. Bacigalupi 6/19/07 }
. Neil Newman _
aNell NEWIMIAN ||| i s ©o a
- K Mow has dates For event, Nov, 21, 2007. Sunday afternoon. A dessert and L«-«j .
‘ Emily East 9am i Its cookies, eclairs, truffles, and a
L équiellng 2007 & Neil Newman spt, 15, 10 AM. N
s Click to enter notes - \
Jobs 3
$ transactions
Documents Y
Motes y _ A ) E. Wells
Emails i Contact information Edit contact b AYEIS I
10 . 4
June Bug 10:05 am Mabil: 41.5 654-5567
8 Jure 18, 2007 Address: .f -
7 M. Bacigalupi Event: Nov. 21st, 2007 ‘ °5’5cg';t°me,; fppre"at“’“ b
' i ' X ! 34- - mobi
B> Details Appt.: Sept. 15, 10 AM equired.
] ©
: v I
2
Contact updates: Automatic
Enter phone number
Enter new field
Enter referral
| No customer record
View |Financial Activity | ¥
Time F’rame {setw) l I amip- 1 0 0 °r 1 °r & & 1 1 | 1
7 8 9 0 1 12 1 2 3 4 5 6 7 8
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Vf*“ In Context Add Job

Intuit Customer 360° -8}

Recent / all Search all contact information || R |~ Welcome B, Wells, Nov, 2, 2007 9 am
= 2 i)
. Full List = )

‘ bae A Main Phone << navigation & menu actions >
Abbitt, Watkins 702-555-0819
Abernathy, Claude & 804-555-1956 victoria Adams « December 2007 »
Abidor, Robert 732-555-0197 L S M T WT F S
Ackerman, Katherine  414-444-1234 Mow has dates for event: Dec, 20, 07 Sunday afternoon. A dessert and
Ackerman: Mary 303-555-8122 &I coffeeftea gathering of 300 people. Wants cookies, eclairs, truffles, and a 24 25 26 27 28 29 30
Ackerson, James 414-423-6893 large chocolate cake. Need taste appt, Mov. 15, 10 AM, 1 2 3 4 5 6 7
Adaia, Floyd D. 414-322-7869 415-654-5567 - mobile Tag 8 9 10 11 12 13 14
Adams, Mark 303-988-5638 To Do: submit taste test order of desserts Schedule Appointment 15 16 17 18 19 20 21
Adams, Philip 414-908-3289 Create Assignment

. aedNote - bt it
Adcock, Robert L. 414-309-5183 Add To Do 29 30 31 1 2 3 4
Adkins, David 414-322-1490 Victoria Adams Add Event A 5 6 7 8 9 10 11
Afton, Dave 303-980-4598 Currently looking for a catering service for custome Create Reminder
Agee, Michael D. 414-908-6751 for his businessi Desserts only. 41_5-654-556? - m ?-g. Custornize My Tags... Details for December 20th:
Ahrens, JohnlL, 414-908-7289 Next Steps: Will call back. No action required. B Remove Tag Event: 9:00 am - Emily easton
Akerman, Bill 303-988-1982 = . s
Alan, Dale 414-322-7890 HE<| B3 2@ @< hE-| (@@« |82 ki i
Albaugh, David 414-423-1785 &) (6 ) 6) 0 (10) 0 |
Aldrich, Jim 414-908-7283 gj Tarwater, Jason >
Aldrich, Ken 414-892-3459 & work Orders and Assignments e i=gE. )
::::::]d:,lg;ouglas 3?353;_2?;: Current as .of 11,2007 Past work orders: | Work Orders |~
Alexander, Mitchell  303-989-2641 ;‘Z’a:::"day Event J—
Alice, Shyu 414-908-729¢ 200 people URPHENSS
Allem, Gerald 414-908-2839 4pm - 12 am

Allen, Ed 414-322-4955 Items:

Allen, Marianne E. 303-988-7393 eclairs, chocolate cake for 100... Send SMS messages
Allen, Neal 732-988-2549 Date: Dec. 20, 2007

Alinger, Matthew L. 414-892-3846

allison, Kenneth 414-309-8471

Almquist, Roger S. 414-892-3794 Team Members:

Althouse, Benjamin 303-988-2888 Lead: Janet [] Log Message

Alumbaugh, Claude  414-292-8691 Supoort: Bill, Mark,

Bat, Ray 414-309-7171 Delivery: Susan i g | K
Beat, Bil 414-892-3779 = J =) ‘h/
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Vf*“ Add Appointment Details

Intuit Customer 360° -0

Recent / all Search all contact information || R |~ Welcome B. Wells, Nov. 2, 2007

= 2 i)

() Full List = )
‘ bae A Main Phone << navigation & menu actions >
Abbitt, Watkins 702-555-0819
Abernathy, Claude &  804-555-1956 victoria Adams « December 2007 »
Abidor, Robert 732-555-0197 L S M T WT F S
Ackerman, Katherine  414-444-1234 KA Mow has dates for event: Dec, 20, 07 Sunday afternoon. A dessert and =
ackerman, Mary 303-555-8122 b coffeeftea gathering of 300 people. Wants caokies, eclairs, truffles, and a 24 25 26 27 28 29 30
Ackerson, James 414-423-6893 large chocolate cake. Need taste appt. Mov. 15, 10 AM. 1 2 3 4 5 6 7
Adaia, Floyd D. 414-322-7869 415-654-5567 - mobile 8 9 10 11 12 13 14
Adams, Mark 303-988-5638 To Do: submit taste test order of desserts 1t 1c 17 18 19 20 21
Adams, Philip 414-908-3289 U schedule Appointment bs 26 27 28
Adams, Victoria 414-423-5782
Sunday afternoon dessert and coffeeftea 1 2 3 4
Adcock, Robert L. 414-309-5183 gathering of 300 peopoe. Wants cookies,
Adkins, David 414-322-1490 victoria Adams eclairs, truffles and a large chocolatecake.| | & 9 10 11
Afton, Dave 303-980-4598 Currently looking for a catering service for customer appreciation| Subject
Agee, Michael D. 414-908-6751 for his business. Desserts only, 415-654-5567 - mobile .
Ahrens, John L 414-908-7289 Next Steps: Will call back. No action required. Taste test for Dec. 20, 07 event i .ZUt i
4 LS B Bttt | - Date Mov, 15, 2007 Time 10 nily easton
akerman, Bil 303-988-1982 ov. 15, am holiday party
Alan, Dale 414-322-7890 SIE.] a= =5 I ]z, @~ | |& @ vLocation v | (Select)
Albaugh, David 414-423-1785 &) (6 ) 6) 0 (10)
aldrich, Jim 414-908-7283 Participants ¥ |(Select) hason
Aldrich, Ken 414-892-3459 & work Orders and Assignments
Aldrich, Leigh 303-292-3346 Current as of 11, 2007 Past K orders: |' [ Private (OK) (Cancel)
Alexander, Douglas  414-908-2094 ! Sar BON NeStSs ;
" Job: Holiday Event Create Assignment

Alexander, Mitchell 303-989-2641 _

: Details: Supplie list: Add To Do
Alice, Shyu 414-908-7294 200 people Add Event
Allem, Gerald 414-908-2839 4pm - 12 am
Allen, Ed 414-322-4955 Items:
Allen, Marianne E. 303-988-7393 eclairs, chocolate cake for 100... Send SMS messages
Allen, Neal 732-988-2549 Date: Dec. 20, 2007
Alinger, Matthew L. 414-892-3846
allison, Kenneth 414-309-8471
Almquist, Roger S. 414-892-3794 Team Members:
Althouse, Benjamin 303-988-2888 Lead: Janet [] Log Message
Alumbaugh, Claude  414-292-8691 Supoort: Bill, Mark, -
Bat, Ray 414-309-7171 Delivery: Susan i 5 | K
Beat, il 414-892-3779 — J = |
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Vf*“ In Context Add Assignment

Intuit Customer 360° -0/ %
Recent / all Search all contact information || R |~ Welcome B, Wells, Nov, 2, 2007 9 am
it =
Full List > ] o
‘ bae A Main Phone << navigation & menu actions >
Abbitt, Watkins 702-555-0819
Abernathy, Claude &  804-555-1956 victoria Adams « December 2007 »
Abliior, Roberth 732-555-0197 oo d . b 2007 Suncday af ad i L S M T WT F S
Ackerman, Katherine  414-444-1234 KX low has dates For event: Dec, 20, 07 unday afternoon, essert and =
ackerman, Mary 303-555-8122 b coffeeftea gathering of 300 people. Wants caokies, eclairs, truffles, and a 24 25 26 27 28 29 30
Ackerson, James 414-423-6893 large chocolate cake. Need taste appt. Mov. 15, 10 AM. 1 2 3 4 5 6 7
Adaia, Floyd D. 414-322-7869 415-654-5567 - mobile 8 9 10 11 12 13 14
Adams, Mark 303-988-5638 To Do: submit taste test order of desserts ir a5 17 18 19 20 21
Adams, Philip 414-908-3289 & create Assignments L 24 25 26 27 28
Adams, Victoria 414-423-5762 M Sunday afternoon dessert and coffeeftea Yy 31 1 2 3 4
Adcock, Robert L, 414-309-5183 gathering of 300 peopoe. Wants cookies, < 7
Adkins, David 414-322-1490 victoria Adams eclairs, truffles and a large chocolate cake. 7 8 9 10 11
Afton, Dave 303-980-4598 Currently looking For a catering service for customer apg  Subject
Agee, Michael D. 414-908-6751 for his busmessi Desserts only. 41_5-654-556? - mobile Taste test for Dec, 20, 07 event e cember 20th:
Ahrens, John L 414-908-7289 Next Steps: Will call back. No action required. g
. e re et | — Date Hov. 15, 2007  Time 10am ) am - Emily easton
Akerman, Bill 303-988-1982 St s
) < ) pare for holiday party
Alan, Dale 414-322-7890 HE<| B3 D@~ | |[@E~| |§yE || Location Local office
Albaugh, David 414-423-1785 &) (6 ) 6) 0 )
aldrich, Jim 414-908-7283 Assignments [Name _____Role arwater, Jason v
Aldrich, Ken 414-892-3459 & work Orders and Assignments Jane b4 -
Aldrich, Leigh 303-292-3846 Current as of 11, 2007 . Jerry v v
dlexander, Douglas  414-908-2094 Past work g
e g Job: Holiday Event {OK) (Cancel)

Alexander, Mitchell 303-989-2641 . d
alice, Sh 414-908-729¢ petalls suppll oo

ice, Shyu -908- 200 people Add To Do
Allem, Gerald 414-908-2839 4pm - 12 am Add Event
Allen, Ed 414-322-4955 Items:
Allen, Marianne E. 303-988-7393 eclairs, chocolate cake for 100... Send SMS messages
Allen, Neal 732-988-2549 Date: Dec. 20, 2007
Alinger, Matthew L. 414-892-3846
allison, Kenneth 414-309-8471
Almquist, Roger S. 414-892-3794 Team Members:
Althouse, Benjamin 303-988-2888 Lead: Janet [] Log Message
Alumbaugh, Claude  414-292-8691 Supoort: Bill, Mark, -
Bat, Ray 414-309-7171 Delivery: Susan i 5 | K
Beat, il 414-892-3779 — J = |
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¥ Multi-Select : Quick Add

Intuit Customer 360° -/\d
Recent / All Search all contact information || L=
= =

. | Abbreviated < =

Name A Modified | Main Phone More fields... o )
0182 Abbitt, Watkins 10/21/06  702-555-0819 jF - nevisstion&menuactions s>
0019 Abernathy, Claude A, 10/21/06  B04-555-1956 [' e e L
0354 Abidor, Robert 10/21/06  732-555-0197
0191 Ackerman, Katherine 10{21{06  414-444-1234 S L T W U [P §
0201 Ackerman, Mary 10/21/06  303-555-8122 24 25 26 27 28 29 30
0357 Ackerson, James 10/21/06  414-423-6893 i 2 3 4 5 6 B
0346 Adaia, Floyd D. 102106  414-322-7869 8 9 10 11 12 13 14
1290 Adams, Mark 01/27/07 303-988-5638
0893 Adams, Phiip 02/20{07 414-908-3289 15 16 17 18 19 20 21
22 23 24 25 26 27 28
0437 Adcock, Robert L. 10/21/06  414-309-5183 29 3031 1 2 3 4
1109 Adkins, David 03/14/07  414-322-1490 5 6 7 8 9 10 11
0237 Afton, Dave 10/21/06  303-980-4598
0405 Agee, Michael D. 102106  414-908-6751
0238 Ahrens, John L. 10/21/06  414-908-7289 Details for December 20th:
0907 Akerman, Bil 01/09/07  303-988-1982 EXEI: $00 oo Eoniy Saseon
1242 Alan, Dale 02/28{07  414-322-7890 To Do: Prepare for holiday party
0934 Albaugh, David 102106  414-423-1785
Cosoe aigich, om — Liopijos Jsiesomross | (RE T
0799 Aldrich, Ken 03/14/07  414-892-3459 Add New Customer
0002 Aldrich, Leigh 10/21/06  303-292-3846 Assignments
0021 Alexander, Douglas 10/21/06  414-908-2094 MNote
0874 Alexander, Mitchell 01/31J07 303-989-2641 Address
e N [T T . N S A
0017 Allem, Gerald 10/21/06  414-908-2839 To Dos = _J = | ‘X;/ i
0569 Allen, Ed 102106  414-322-4955 Events —
0093 Allen, Marianne E. 10/21j06 303-988-7393 Reminder
0657 Allen, Neal 11/18/06  732-988-2549 -
1007 Allinger, Matthew L. 10/21/06  414-892-3846 o
0551 Alison, Kenneth 102106  414-309-8471 pileils T
1089 Almauist, Roger 5. 10/21/06  414-892-3794 Send SMS messages
0098 Althouse, Benjamin 10/21/06 303-985-2888
0833 Alumbaugh, Claude 01/22/07  414-292-8691
0099 Bat, Ray 10{28{06  414-309-7171
0883 Beat, il 01/22/07  414-892-3779 =
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¥ Examples of Documentation

Mordecai Customer Manager Interaction Models
Intuit Customer 360° -
Recent /all all contact info -|[ol-
[ iy
] e=co R
bape, A Main Phone << navigation & menu actions >>
Abbitt, Watkins 702-555-0819
Abernathy, Claude & 804-555-1956 Yictoria Adams A <« December 2007 »
Abidor, Robert 732-555-0197 ' S M T W T F s
Ackerman, Katherine  414-444-1234 i] Mow has dates for event: Dec. 20, 07 Sunday afternoon, A dessert and . T _—
4 25 26 30
Ackerman, Mary 303-555-8122 coffeeftea gathering of 300 people. Wants cookies, eclairs, truffles, and a B <2 <Y < i
Ackerson, James 414-423-6893 large chocolate cake. Need taste appt. Nov. 15, 10 AM, 1 2 3 4 5 6 7
Adaia, Floyd D. 414-322-7869 ‘WHS‘EM ot d 8 9 10 11 12 13 14
To Do: submit taste test order of desserts

Adams, Mark 303-988-5638 10%0: 15 16 17 18 19 20 21
Adams,, Phili 414-908-3289

a3 22 23 24 25 26 27 28
Adcock, Robert L, 414-309-5183 29 30 31 1 2 3 4
adkins, David 414-322-1490 Vickiicla' Mdaitic 5 6 7 8 9 10 11
Afton, Dave 303-980-4598 Currently looking for a catering service for customer appreciation event
Agee, Michael D. 414-908-6751 for his business. Desserts only, 415-654-5567 - mobile 1s b he

-908- Next Steps: Will call back, No action required. Details for December 20th:
A:":”S' JUhIT L 414-908-7289 || CEML2NERS Event: 9:00 am - Emily easton
geerman;iEh S039pe1962) To Do: Prepare for holiday party
Alan, Dale 414-322-7890 [#] E] a BAx||@ E]
Albaugh, David 414-423-1785 Financial Tr ansactions Jobs & Assignments Appointments |
aidhich, Jim 414-908-7283 event, Nov, 21, 2007, taste appt. Sept. 15, 10 AM. %g Tarwater, Jason
Aldrich, Ken 414-892-3459 .
Aldrich, Leigh 303-292-3546
Alexander, Douglas  414-908-2094
Alexander, Mitchell 303-989-2641 Actions for this card Actions for this card Actions for this card
Alice, Shyu 414-908-7294
Allem, Gerald 414-908-2839
Allen, Ed 414-322-4955
’ [ =] = [ = [~ =

Allen, Marianne E. 303-988-7393 Tasks | To Dos Attachments Emails Send SMS messages
Allen, Neal 732-988-2549 evert. Nov. 21, 2007, event Nove 21 2007,
Alinger, Matthew L. 414-892-3846
Allison, Kenneth 414-309-8471
Almquist, Roger 5. 414-892-3794
Althouse, Benjamin ~ 303-988-2888 [ Log Message
Alumbaugh, Claude  414-252-8691 Actions for this card Actions For this card Actions for this card
Bat, Ray 414-309-7171 H ‘ \W
Beat, Bill 414-8' 79 | =

' Mordecai SBD XD
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v@‘ View Details Overlay

Mordecai Customer Manager Interaction Models
Intuit Customer 360° -0
ol ['Search all contact information -2l
iy
Full View > o

blame il | Main Phone << navigation & menu actions >>
Abbitt, Watkins 702-555-0813
Abernathy, Claude A 804-555-1956 vVictoria Adams i « December 2007 »
Abidor, Robert 732-555-0197 Y s 7T s
Ackerman, Katherine  414-444-1234 iJ Now has dates for event Sunday afternoon, & dessert and = g -
Ackerman, Mary 303-555-8122 coffee/tea gathering of 300 people. Wants cookies, eclairs, truffles, and a e 2 .
Ackerson, James 414-423-6893 large chocolate cake. Meed taste appt, Mov, 15, 10 AM, 1 3 7
Adsia, Floyd D, 414-322-7869 415-654-5567 - mobile 8 9 10 14
Adams, Mark 303-985-5638 To Do submit taste test order of desserts Tl 16 17 o
Adams, Philip 41 289 22 23 24 58
Adcock, Robert L. 414-303-5183 29 30 31 1 2 o 4
Adkins, David 414-322-1490 vickoria Adams 5 6 7 8 9 10 11
Afton, Dave 303-980-4598 Currently lacking for & catering service for customer appreciation event
Agee, Michael D. 414-908-6751 for his business. Desserts only. 415-654-5567 - mabile petails for December 20th:
Ahrens, John L. 414-908-7289 Next Steps: will call back, No action required. :00 am - Emily easton
Akerman, Bill 303-988-1982 . v ond
Alan, Dale 414-322-7890 ﬁ ) = & work Orders and Assignments Bk
Abauigh, David TN Financial Transactions R g
2::“:‘ ii'" :::732272522 R, Past work orders:

rich, Ken -592- Click to i (-
Aldrich, Leigh 303-292-3846 ko Erter Demlsz'm —— supplie list:
Alexander, Douglas  414-908-2094 4pm - 12 am
Alexander, Mitchel  303-989-2641 Actions for this card Items: .
Alice, Shyu 414-908-7294 eclairs, chocolate cake for 100... Notes: ‘ )\ &I‘
Allem, Gerald 414-908-2839 Date: Dec. 20, 2007 ! i
Allen, Ed 414-322-4955 T
Allen, Marianne E. 303-985-7393 Tasks { To Dos
Allen, Neal 732-988-2549 event. Nov. 21, 2007, Team Members:
Alinger, Matthew L. 414-892-3846 Lead: Janet
alison, Kenneth 414-309-8471 Click to Enter Supoort: Bill, Mark,
Almquist, Roger 5. 414-892-3794 Delivery: Susan messages
Althouse, Benjamin 303-988-2688 ) .
alumbauch, Claude  414-292-8691 Actions for this card Actions For this card | ‘ ACHIONS For this card
Bat, Ray 414-309-7171
Beat, Bil 414-892-3779

' Mordecai SBD XD
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