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Customer Manager OnLine :  
Ideation Post Research 

Interaction / Information Architecture 
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User Experience Goals - consistent 

• Surface key actions & features 

• Provide clear feedback 

• Be flexible 
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Updated Information Architecture 
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Add Customer / Add Job 



SBD Customer Management 

Add Customer 



SBD Customer Management 

Add Customer – Contact Card 
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In Context Add Job 

http://www.pbs.org/moyers/journal/08142009/
watch.html 

http://www.pbs.org/moyers/journal/08142009/
watch.html 

http://www.pbs.org/moyers/journal/08142009/
watch.htm 
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Add Appointment Details 

http://www.pbs.org/moyers/journal/08142009/
watch.html 

http://www.pbs.org/moyers/journal/08142009/
watch.html 

http://www.pbs.org/moyers/journal/08142009/
watch.htm 
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In Context Add Assignment 

http://www.pbs.org/moyers/journal/08142009/
watch.html 

http://www.pbs.org/moyers/journal/08142009/
watch.html 

http://www.pbs.org/moyers/journal/08142009/
watch.htm 
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Multi-Select : Quick Add 

http://www.pbs.org/moyers/journal/08142009/
watch.html 

http://www.pbs.org/moyers/journal/08142009/
watch.html 

http://www.pbs.org/moyers/journal/08142009/
watch.htm 
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Examples of Documentation 

http://www.pbs.org/moyers/journal/08142009/
watch.html 

http://www.pbs.org/moyers/journal/08142009/
watch.html 

http://www.pbs.org/moyers/journal/08142009/
watch.htm 
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View Details Overlay 

http://www.pbs.org/moyers/journal/08142009/
watch.html 

http://www.pbs.org/moyers/journal/08142009/
watch.html 

http://www.pbs.org/moyers/journal/08142009/
watch.htm 


