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Sampling of RCM Release Marketo

* Goal: create a new revenue cycle model
= Add multiple stages to a new model
= View stage properties
= Change stage type
= Create stage to stage transitions
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Analytics Overview Page Markeio

Logged in as: RSM Tester Logout | # Admin | (2) Help

New folder in tree. Same

. rketing Activities Design Studio Lead Database Analytics
Overview page

Analytics

Company Web Activity Reports
75 Web Page Reports
=75 Revenue Stage Modeler
=<5 Marketo Examples
? Simple Model
? Simple with Recycle

B@WMB @m’

o Track lead performance
o Measure campaign results

o View web activity
Purchased List

Public Relations
$ cheryl Model

? SpoonModel
P this one s cool Subscriptions
P Utta simple

Partner Referral

o Send reports via email

Phone Inqui
o Manage distribution of reports one Inquiry

TOP LEAD SOURCES

3 6 9

Last 30 Days (Apr 28, 2010 - May 27, 2010 PDT)
Updated May 27, 2010 04:42 pm PDT

Full Screen  Export
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Create a new model Marketo

New model dialog




Created a new model

Activities Design Studio

New overview page for model

g6l Actions v | [P EditDraft [ Preview Model

Ly Linan nepuis
1#75)) Campaign Reports
5] Company Reports Test 2
5] Web Page Reports M
=) 65 MPH Zone
#5) Lead Reports
=15 Email Reports Model Status:
[&] Email Performance (65 MP
#5) Campaign Reports Status Time:
) Company Reports
5] Web Page Reports Sapas:
=) Default
@) Lead Reports
#5) Email Reports
[# 5 Other Reports
=53] Revenue Cycle Modeler
# ) Marketo Examples
=& My Models
[ Test2
2 Going Out Zone
#3) Lead Reports
#5) Emall Reports
#5) Campaign Reports
#5) Company Reports
#5) Web Page Reports
=) Revenue Cycle Modeler
i) Marketo Examples
&) My Models
=3 Product A - APAC
@ Product A - EMEA
=D Product B - EMEA
=3 Product B - USA
=) Speed Unlimited

Known Leads:
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Logged in as: Marketo Administrator

Lead Database

Analytics

.l"
Marketor

Logout | # Admin | (2 Help -
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New model pop up window Marketo

Drag and Drop new stage

Close | 2 Help -

Default stages and From the stage palette.
Mal “Success Path" - === (Draft)
Modeler
Validato Jf,l St 0/":‘Tr:wsitior Actions ¥
N [@venory [ (O s [ [# oo |
Anonymous Known
a > 2
Properties (select Stage or Transition) (¥]
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New stage selected

.lll
Marketor

Validate 0 Stage Actions ¥ C/C‘Tmr‘snior Actions ¥

% Close | (2 Help -

Test 2 (Draft)

Anonymous Known stage-3

A — &

Properties panel show J

| Type: | Inventory

[ Start Tracking by Account
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Default Current Analytics Overview Pagetet

‘000 Marketo | Test 2 (Draft) » Analytics a
[ « l ™~ ‘ + |.ul https://na-stage.marketo.com/#RCM4A1! G] (Qr Google

% Close | (2 Help -

o Test 2 (Draft)

Validate \3] Stage Actions ¥ C/C‘Trars'nior' Actions ¥

|‘ (£) Inventory | M s | & Gate

Known Prospects Lead

> B — 9 — O

Properties (select Stage or Transition)




Model with stages added Warketo,

Ma,k,_;;:,'ﬁ Test 2 (Draft)

Validate (£)) Stage Actions ¥ < Transition Actions

| (<)) nventory || |0 sta ||| |? Gate

Known Prospects Lead
-3 — 5 — § 8]

Real time change of stagej

Type on the canvas

(%) Stage Properties

Name: | Onty | Type: | Inventory
Description: (V' Start Tracking by Account
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Change stage type Marketo

% Close (2 Help -

Marketo- Test 2 (Draft)

Vvaliidate | (£ Stage Actions ¥ _” Transition Actions

(P imventory ||| [ sta || [# Gate

Known Prospects Lead

>m—>@—>@—>

(") Stage Properties

Name: | Opty | Type: sia
Description: (V! Start Tracking by Account

e 2 aon




Default Current Analytics Overview Pag'ekét't'r"

% Close

Ma,,“_;;'a'@ Test 2 (Draft)

validate | (%)) Stage Actions ¥ Transition Actions ¥

Y] Edit Transition | inventory ||| [ sta || | cae ||

= LSeIect to edit a transition

Anonymous Prospects

i — a8 — 93—

v/A

Inactive

3

.~ Transition Properties

Description:




Default view to build a transition Marketo

e Test 2 (Draft)

Modeler  Lead = Recycled -

y Use ALL fiters & A Collapse All 9 Expand All EAuto»Save: no changes

\Find...

I Triggers
#5) Email
# ) salesforce
¥ Added to List
¢/ Campaign is Requested
¢ Clicks Link
¢/ Data Value Changes
¢/ Fills Out Form
Drag triggers and filters from the right ¢ Has Interesting Moment
¢/ Lead is Created
¢/ Lead Partition Changes
lﬁ/ Removed from List
R Stage is Changed
¢/ score is Changed
1 Sent Alert
¢ Visits Web Page
=5 Fitters
=25 Lead History
(= &5) Email
P Alert Was Sent
9 campaign was Requested
P Click Link
9 Data Value Changed
? Filled Out Form
? Had Interesting Moment
$» Lead Partition Changed

WH<lrl
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Edit created transition Warketo,

% Close (2 Help -

Ma,k,_;;',,'ﬁ Test 2 (Draft)

Modeler Prospects = Recycled =

Validate \31 Stage Actions ¥ f Transition Actions ¥

[(Pinventory ||| [ sta ||| [# cate ||

> B2 ——0)

{ /

Recvcled

| =

Edit a created transitionJ

.~ Transition Properties

Name: I > y & Revenue Stage was Changed Model contains
Description: New Stage is




Edit Existing Transition Markeia

e Test 2 (Draft)

Modeler Prospects = Recycled =

y Use ALL fitters ¥ A Collapse All 9 Expand All EAuto- Save: Jul 15, 12:23pm

| Find...

) Triggers
=5 Fiters
Model: | contains oh] =5 Lead History
New Stage:  is O B ngmsm
ﬁ) Campaign was Requested
P Click Link
9 Data Value Changed
9 Filled Out Form
9 Had Interesting Moment
9 Lead Partition Changed
§> Lead was Created
9 Revenue Stage was Changed
$» score was Changed
9 visited Web Page
9 Was Added to List
9 was Removed from List
#5) Lead Attributes
#&) Company Attributes
#¢) Salesforce
#) Special Fiters
&) Inactivity Fiters

y Add Constraint ¥
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Completed Revenue Cycle Model Markeia

Marketo- Test 2 (Preview)

Modeler

=| Validate \f,l Stage Actions ¥ c/':‘Trarsitior' Actions ¥

Properties (select Stage or Transition)




Users go to the Lead Database Markeia

v Jul 15, 2010 02:27 PM CDT

@ Your stages are now available to use in
U all Smart Lists.

Use the Flow Step: Change Revenue
Stage to assign leads or just approve
the model to activate.

80 Assign Leads | [ Close




