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-t
Building a New Revenue Stage Model "akete

Create New Model
= Home Page Default View
« Create new RSM
= Default RSM view
« Add single stage unit
- View Stage Properties
« View Transition Properties
= Add additional stage unit

= Create Transition Properties with smart list for previous
stage

= Show RSM build out no selection
- Stage selected with all transitions in view

© 2010 Marketo, Inc. All rights reserved. Page 2




RSM Homepage — FIRST EXPERIENCEwarketo

.lll

Logged in as: MBacigalupi Logout Admin Help
Marketo My Marketo Marketing Activities Design Studio Lead Database  Analytics Forecasting
. Revenue Stage Modeler R
[ New Vv Auto Save
=] Analytics
_—+———_| Revenue Stage Modeler
| E}-Revenue Stage Modeler>
xE My Models i
-El Marketo Examples | " . n

- Friendly text about the RSM

------ Example 2

L Example 3 Select to

Add Stages Prepare
create - .
and define Revenue Stage
a new RSM
stage to stage Model for
or clone a Transitions deployment
A Marketo Example | : : ploy
T —— | ——— | ———
© 2010 Marketo, e, AT rights reserved. Page 3




RSM Homepage — FIRST EXPERIENCEwarketo

.ll'

Logged in as: MBacigalupi Logout Admin Help
Marketo My Marketo Marketing Activities Design Studio Lead Database  Analytics Forecasting
Revenue Stage Modeler R
‘ LNew \Y Auto Save
= Analytics || New Report P d |
i - oaeiler
E}-Revenue Stage Modeler New Subscription

i New Revenue Stage Model D
i--[=] My Models <\—g/
-El Marketo Examples | " . n

- Friendly text about the RSM

------ Example 2

L Example 3 Select to

Add Stages Prepare
create § : .
and define Revenue Stage
a new RSM
stage to stage Model for
or clone a Transitions deployment
A Marketo Example | : : : pIoy :
T —— T ——— T ———
© 2010 Marketo, Inc. All rights reserved. Page 3




New D

ilalog

-l"

Marketo

Marketo

=] Analytics
E}-Revenue Stage Modeler
xEl My Models

“-[=] Marketo Examples

- Example 1
------ Example 2

- Example 3

Logged in as: MBacigalupi Logout Admin Help
My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
Revenue Stage Modeler j
’ New Vv Auto Save ‘
Revenue Stage Modeler
New Revenue Stage Model
"Friend
Name.
selectto Description.
. create
a new RSM
or clone a
1 Marketo Example
: Create Cancel
Page 5

© 2010 Marketo, Inc. All rights reserved.




New Dialog

-l"

Marketo

Marketo

=] Analytics

E}-Revenue Stage Modeler

xEl My Models

“-[=] Marketo Examples |

- Example 1
------ Example 2

- Example 3

Logged in as: MBacigalupi Logout Admin Help
My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
Revenue Stage Modeler j
’ New Vv Auto Save ‘
Revenue Stage Modeler
New Revenue Stage Model
n o
Friend
Name: My RsSM 1
Select to s
: create Description: ;4 pass at modeling our
a new RSM marketing revenue stages.
or clone a
1 Marketo Example
- Create Cancel
Page 6
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Default View — Stage Propert| stage paetie - stage Types

-Inventory
Tree B
. ing Activities Design Studio Lead Database Analyti 'Evaluation (Gate)
RSM instance (My RSM 1) Modeler W,
added Under My Models Delte Stage
_E'T’h"\/ y ) RS \\,/ e
I:E}--Revenue Stage Modeler 9 8 3
I_T_| My Models
! L-MyRSM1
Anonymous Known
t-[=] Marketo Examples
§~ ----- Example 1 Q 3
;t ----- Example 2 \/Hide Detours (0)
- Example 3

Stage Properties and
Transition Properties tabs

( (9 Stage Properties T m)p»- Transition Properties

Name: | W
Description: Time Period: ]
Value:

Other meta data options here.

- Aggregate Class: | |~ Track by Account:




Default View — Transition Properties Pataeeto

-l"

Marketo

Logged in as: MBacigalupi

Logout Admin Help

My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
‘ ( My RSM 1 I Modeler
l RSM Actions v | Deploy Model Delete Stage Auto Save

=] Analytics

]
H
E}-Revenue Stage Modeler

i [=] My Models
| t--MyRSM1

-{=] Marketo Examples
- Example 1 3
e Example 2

Loeeee Example 3

Anonymous Known

= al

\/Hide Detours (0)

( § stage Properties

mp Transition Properties

b o A

Transitions From

Order Move To Stage Description
1 *
2 A

Enable

Edit Delete
2 %
2 ®

* Indicates de

fault Transition

© 2010 Marketo, Inc. All rights reserved.
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New Stage

-l"
Marketo

Logged in as: MBacigalupi Logout Admin Help
Marketo o o _ |
My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
‘ ‘ My RSM 1 I Modeler
[ RSM Actions v | Deploy Model Delete Stage Auto Save
=] Analytics
El]——Revenue Stage Modeler . 3 3 Q
E:l My Models [‘i
| t--MyRSM1
Anonymous Known
--[=] Marketo Examples
| = 0
boees Example 1 L
1 ————— Example 2 \/ Hide Detours (0)
Lo Example 3
:;. Stage:
(:. Stage Properties T m)p- Transition Properties
I Name: | Type:
Description: Time Period: ]
Value: .
Other meta data options here.
- Aggregate Class: | |~|  Track by Account:
© 2010 Marketo, Inc. All rights reserved. Page vy




New Stage 2

-l"

Marketo

Marketo

Logged in as: MBacigalupi Logout Admin

Help

My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
‘ ( My RSM 1 I
[ RSM Actions v | Deploy Model Auto Save
=] Analytics
El]——Revenue Stage Modeler ;l 3 3

E:l My Models
| t--MyRSM1
Anonymous
--[=] Marketo Examples

| == 4

Loeees Example 1 a

1 ***** Example 2 \/ Hide Detours (0)

Lo Example 3

3 Stage
(:. Stage Properties T m)p- Transition Properties
Name: | Type: Inventory
e Time Period:
i Description:
Value: .
alle Other meta data options here.
- Aggregate Class: | || Track by Account: [

© 2010 Marketo, Inc. All rights reserved.
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Stage Properties Defined

-l"

Marketo

Logged in as: MBacigalupi Logout Admin Help
Marketo . . . |
My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
‘ [ My RSM 1 I Modeler
l RSM Actions v | [ Deploy Model Delete Stage Auto Save
=] Analytics
E}-Revenue Stage Modeler 9 3 3

|Z| My Models
| t--MyRSM1
Anonymous Known Prospect
--[=] Marketo Examples

1 & — G — a3l

— Example 1 L _ B

----- Example 2 \/Hide Detours (0)

- Example 3

Q Stage: Prospect
f:. Stage Properties W m)p- Transition Properties
“Name:  Prospect Type: Inventory
- * Time Period:  Monthly |
| Description:
Value: .
Other meta data options here.
- Aggregate Class: | Marketing Qualified Lead [~ | Track by Account: [

© 2010 Marketo, Inc. All rights reserved.
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Another Stage Added

-l"

Marketo

Logged in as: MBacigalupi Logout Admin Help
Marketo o - |
My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
‘ ‘ My RSM 1 I Modeler
[ RSM Actions v | Deploy Model Delete Stage Auto Save
=] Analytics
El]——Revenue Stage Modeler . 3 3 Q
E:l My Models [‘i
| t--MyRSM1
Anonymous Known Prospect
--[=] Marketo Examples
| = — 50
boees Example 1 L
1 ***** Example 2 \/ Hide Detours (0)
Lo Example 3
:;. Stage: Prospect
(:. Stage Properties T m)p- Transition Properties
7 Name:  Prospect Type: Inventory
T Time Period: | Monthly >~
i Description:
Value: .
Other meta data options here.
- Aggregate Class:  MaL || Track by Account: [

© 2010 Marketo, Inc. All rights reserved.
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Stage Properties Defined

-l"

Marketo

Logged in as: MBacigalupi Logout Admin Help
Marketo . . . |
My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
‘ [ My RSM 1 I Modeler
l RSM Actions v | [ Deploy Model Delete Stage Auto Save
=] Analytics
E}-Revenue Stage Modeler 9 3 3

|Z| My Models
| t--MyRSM1
Anonymous Known Prospect
--[=] Marketo Examples

1 & — G — a3l

— Example 1 L _ B

----- Example 2 \/Hide Detours (0)

- Example 3

Q Stage: Prospect
f:. Stage Properties W m)p- Transition Properties
“Name:  Prospect Type: Inventory
- * Time Period:  Monthly |
| Description:
Value: .
Other meta data options here.
- Aggregate Class: | Marketing Qualified Lead [~ | Track by Account: [

© 2010 Marketo, Inc. All rights reserved.
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-l"
Another Stage Added Marketo

Logged in as: MBacigalupi Logout Admin Help

Marketo

My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
‘ [ My RSM 1 I Modeler
l RSM Actions v | Deploy Model Delete Stage Auto Save
=] Analytics
‘: e I
E}—Revenue Stage Modeler ' =

i [=] My Models B
| t--MyRSM1
Anonymous Known Prospect
--[=] Marketo Examples

s G — GV — @)

Loeeee Example 1 - L

1 ,,,,, Example 2 \/ Hide Detours (0)

- Example 3

3 Stage: Prospect

(:. Stage Properties w m)p- Transition Properties

“Name: Type: Inventory
_ * Time Period: |
| Description:
Valug: Other meta data options here.
- Aggregate Class: | [] Track by Account: |

© 2010 Marketo, Inc. All rights reserved. Fage 14




-l"
Lead Stage Added Marketo

Logged in as: MBacigalupi Logout Admin Help

Marketo

My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
‘ [ My RSM 1 I Modeler
l RSM Actions v | Deploy Model Delete Stage Auto Save
=] Analytics
‘: e I
E}—Revenue Stage Modeler =

i [=] My Models
| t--MyRSM1
Anonymous Known Prospect
--[=] Marketo Examples .

§ ',_‘. — ',_). — Q —

Loeeee Example 1 - L

1 ,,,,, Example 2 \/ Hide Detours (0)

- Example 3

3 Stage: Prospect

(:. Stage Properties w m)p- Transition Properties

“Name: Type: Inventory
_ * Time Period: |
| Description:
Valug: Other meta data options here.
- Aggregate Class: | [] Track by Account: |

© 2010 Marketo, Inc. Al rights reserved. Fage 1o




Lead Stage Added

-l"

Marketo

Logged in as: MBacigalupi Logout Admin

Marketo

Help

My Marketo Marketing Activities Design Studio Lead Database Analytics
‘ [ My RSM 1 I Modeler
l RSM Actions v | Deploy Model Delete Stage Auto Save
=] Analytics
‘: e I
E}—Revenue Stage Modeler =

i [=] My Models
| t--MyRSM1
Anonymous Known Prospect Lead
--[=] Marketo Examples

1 = G0 = gd=— a

Loeeee Example 1 L L -

1 ,,,,, Example 2 \/ Hide Detours (0)

- Example 3

3 Stage: Lead

(:. Stage Properties w m)p- Transition Properties

“Name:  Lead Type: Inventory
Doscription: * Time Period: | Monthly I~
Value: |:|

- Aggregate Class: | Marketing Qualified Lead [~ | Track by Account: [

—

Other meta data options here.

© 2010 Marketo, Inc. All rights reserved.
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Lead Stage Added

-l"

Marketo

Logged in as: MBacigalupi Logout Admin Help
Marketo N o . |
My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
‘ ‘ My RSM 1 Modeler
[ RSM Actions v | [ Deploy Model Delete Stage Auto Save
=] Analytics
E}—Revenue Stage Modeler Q 3 Q

El My Models
| t--MyRSM1
Anonymous Known Prospect Lead
--[=] Marketo Examples ‘

s B — G0 — G — &

boeees Example 1 L r N

1 ””” Example 2 \/. Hide Detours (0)

Lomeee Example 3

‘f_]' Stage
(:. Stage Properties T - Transition Properties
“Name: Type: Inventory
- * Time Period: 1|
: Description:
Value: [ <> | i
Other meta data options here.
~ Aggregate Class: |~ ] Track by Account: |

© 2010 Marketo, Inc. All rights reserved.




-]
Note on Stage & Transition Behavior "

» Adding a ‘unit’ to the Happy Path
= A transition is required for stage to stage path

= The unit is defined at both the stage and transition into the
new stage

» Adding a stage to Detour
= Adds ONLY a stage

= There is no required transition

© 2010 Marketo, Inc. All rights reserved. Page 18




-l"

RSM Completed Marketo

* Scenario
= User has added multiple Happy Path stages
= User has added multiple detour stages
= User wants to review transitions for different stages

© 2010 Marketo, Inc. All rights reserved. Page 19




-l"
RSM Built Out Marketo

Logged in as: MBacigalupi Logout Admin Help

Marketo

My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
| ( My RSM 1 Modeler j
[ RSM Actions v | Deploy Model Delete Stage Auto Save ‘
= Analytics
E}—Revenue Stage Modeler m 5. Q
E| My Models
{ —~MyRsSM1 Sales
Anonymous Koo Prospect Lead Sales Lead Oppty Won

--[-] Marketo Examples

e St— Gi— G— G— Gl — 3V — Gi— &G

— Example 2

—————— Example 3

Inactive Recycled Disqual Lost

Q Stage:

( . Stage Properties mp Transition Properties

Transitions From

Order Move To Stage Description Enable Edit Delete
1 & 0o 2 ®
2 A @) () b 4

* Indicates default Transition

© 2010 Marketo, Tnc. AlTTights reserved. Page zu




Inactive Stage Selected— All Transitions

.l'l

Marketo

Marketo

=] Analytics

H
E}—Revenue Stage Modeler

El My Models
“-----My RSM 1

“-{-] Marketo Examples

beeeee Example 1

fommen Example 2

t-----Example 3

LRSM Actions v |

Marketing Activities
Modeler
Deploy Model Delete Stage

Known Prospect

Design Studio

Lead Database

Lead

Logged in as: MBacigalupi Logout Admin Help

Analytics

Sales
Sales Lead

Auto Save

ol

Oppty

a— G— G— G — G — O — GV — 3

t%/’

e

Inactive Recycled Dlsqui/

‘g;. Stage: Inactive

Lost

Transitions From Inactive

Order Move To Stage
1 * Prospect
2 A Lead
3 Sales
4 A Sales Lead
5 Oppty
6 A Won

Description

ipsum nasum aquim...
ipsum nasum aquim...
ipsum nasum aquim...
ipsum nasum aquim...
ipsum nasum aquim...

ipsum nasum aquim...

Enable

O

0O 000~OD

Edit

AUEURUIR U R UL

Delete
x A
%
%
®
P
X [

* Indicates default Transition

© 2010 Marketo, Inc. All rights reserved.
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.l'l
Inactive Selected — Transitions Properties Marketo

Logged in as: MBacigalupi Logout Admin Help

Marketo

My Marketo Marketing Activities Design Studio Lead Database Analytics
| My RSM 1 Modeler
[ RSM Actions v | [ Deploy Model Delete Stage Auto Save

= Analytics

al S

H
E}—Revenue Stage Modeler

|Z| My Models
| S--MyRSM1

Anonymous Known Prospect

--[-] Marketo Examples

o A G G G G — G
o I N— \

ol G Gl

Inactive Recycled Disqual Lost
‘{}. Stage: Prospect
( § stage Properties mp Transition Properties
Transitions From Prospect
Order Move To Stage Description Enable Edit Delete
1 * Lead ipsum nasum aquim... @) & % 4
2 A Sales ipsum nasum aquim... @) () b 4
3 Sales Lead ipsum nasum aquim... 0 & b4
B 4 A Oppty ipsum nasum aquim... 0 2 ®
5 Won ipsum nasum aquim... @) & b4
- 6 A Inactive ipsum nasum aquim... a & b 4 EI

‘* Indica]tes defaqlt Trans#.ion ‘ ‘ ‘ ‘ ‘

© 2010 Marketo, Thic. mnnigiio reociveu. E—




-l"
Modify a Non-Deployed Model Marketo

* Inserting a stage

» Delete a stage
- Messaging for stage and transitions

© 2010 Marketo, Inc. All rights reserved. Page 23




Insert a Stage

-l"
Marketo

Logged in as: MBacigalupi Logout Admin Help
Marketo o - _ |
My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
| ( My RSM 1 Modeler h
l RSM Actions v | Deploy Model Delete Stage Auto Save
= Analytics
E}-Revenue Stage Modeler 3 3 Q
E| My Models
{ —~MyRsM1 Sales
' Anonymous Ron Prospect Lead Lead Oppty Won
--[=] Marketo Examples
A = = GV — G — D — GV — &
— xample C C
§~ ----- Example 2
- Example 3
Inactive Recycled Disqual Lost
9 Stage:
( . Stage Properties mp Transition Properties
Transitions From
Order Move To Stage Description Enable Edit Delete
I 1 B 0 & ®
2 A ()] L_j b 4
r Indicates default Transition
© ZUT0 VIarketo, Tnc. All rights reserved. rFage z#




Insert Stage between

Lead & Oppty

-l"
Marketor

Marketo

Logged in as: MBacigalupi Logout Admin Help

= Analytics

E} Revenue Stage Modeler
E| My Models
| t--MyRsM1
--[=] Marketo Examples

(R Example 1

Fo---- Example 2

Loeeee Example 3

My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
( My RSM 1 Modeler h
[ RSM Actions v | Deploy Model Delete Stage Auto Save
Sales
Anonymous Known Prospect Lead Lead Oppty

= G = G — Gl — -B'-*-Ta'—'?;l

b G Gl

a0

Inactive Recycled Disqual Lost
:-;. Stage:
( . Stage Properties mp Transition Properties
i Transitions From
Order Move To Stage Description Enable Edit Delete
, 1 B 0 2 &
2 A ()] Q‘ b 4

r Indicates default Transiti

on

© Z010 Marketo, Inc. Al rights reserved.
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Insert a Stage

-l"
Marketo

Logged in as: MBacigalupi Logout Admin Help
Marketo o - _ |
My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
( My RSM 1 Modeler h
l RSM Actions v | Deploy Model Delete Stage Auto Save
= Analytics
E} Revenue Stage Modeler 3 3 Q
E| My Models
E [ My RSM 1 Sales
Anonymous Known Prospect Lead Lead 3 Oppty
--[=] Marketo Examples
o :,l—»:,l—»:.n—»;n—»gn—».;n—»:.n
Loeeee xample
§~ ----- Example 2
- Example 3
Inactive Recycled Disqual Lost
9 Stage:
( . Stage Properties mp Transition Properties
Transitions From
Order Move To Stage Description Enable Edit Delete
I 1 B 0 & ®
2 A @) (5 b 4
r Indicates default Transition
Page Zo6
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-l"
Insert a Stage Marketo

Logged in as: MBacigalupi Logout Admin Help
Marketo

My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
‘ ‘" My RSM 1 Modeler j
[ RSM Actions v | Deploy Model Delete Stage Auto Save ‘
= Analytics
E] Revenue Stage Modeler 3 5. Q

B My Models
{ - MyRSM1 Sales
Anonymous Known Prospect Lead Lead Qualified Oppty

--[-] Marketo Examples

,,,,,, — = G— G— G — Q= NV—G— ;.

—————— Example 2

—————— Example 3

Inactive Recycled Disqual Lost

Q Stage: Qualified

({8 Stage Properties T m)p- Transition Properties
| —

I Name: Qualified Type: SLA
Description: Time Period: | Weekly ~]

Value: E

~ Aggregate Class: | Sales Qualified Lead |~ | Track by Account: VvV

>z

Other meta data options here.

* Indicates default Transition ‘

© ZUTU0 VIarketo, Tnc. All rights reserved. Page z7




Transition is transformed into Accelerated Path

-l"

Marketo

Marketo

= Analytics

H
E}-Revenue Stage Modeler

i [=] My Models
i L-MyRSM1

--[=] Marketo Examples

bemeeee Example 1

— Example 2

1
......

Example 3

Logged in as: MBacigalupi Logout Admin Help
My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
‘ My RSM 1 Modeler j
[ RSM Actions v | Deploy Model Delete Stage Auto Save ‘
Sales
Anonymous Known Prospect Lead Lead Qualified Oppty

ol G Gl

& — G— Gl— G — D— 7@'=>Q—>Sl

b

Inactive Recycled Disqual Lost
:;' Stage: Sales Lead
I:l Stage Properties T m)p- Transition Properties
=
Name: @ Sales Lead Type: SLA
- Time Period: | WeeKly il
Description:
Valpe: Other meta data options here.

~ Aggregate Class:  Marketing Qualified Lead |~ | Track by Account: |

* Indicates default Transition

© Z010 Marketo, Inc. Al rights reserved.
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-l"
Delete a Stage Marketo

» User selects a stage and then selects ‘Delete Stage’

© 2010 Marketo, Inc. All rights reserved. Page 29




Delete a Stage

-l"
Marketor

Marketo

My Marketo Marketing Activities Design Studio Lead Database Analytics
] My RSM 1 Modeler
{ RSM Actions v | | Deploy Modsl Delete Stage
[-] Analytics
E}Al‘!ovonuo Stage Modeler
=] My Models
My RSM 1 Sales
Anonymous Known Prospect Lead Lead

[=] Marketo Examples

Logged in as: MBacigalupl  Logout  Admin Help

Forecasting

Auto Save

e I

Qualified Oppty

------ - S G — G — 3—’5'@-_@'—’3—’3

Example 2
Example 3 Delete Stage

/‘! \, Deleting the "Lead" stage will remove all
associated smart lists transitions?

al

Aggregate Class:  Marketing Qualified Lead ~ | Track by Account: |

Lost
Are you sure you want to delete this stage?
Delete Stage Cancel
3 Stage: Lead
| stage Properties = Transition Properties
Name: Lead Type: Inventory
it Time Period:  Monthly
Description:
el 23 Other meta data options here.

© Z010 Marketo, Inc. All rights reserved.
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Marketo

Delete a Stage — Happy Path Shifts

-l"
Marketor

My Marketo

Logged in as: MBacigalupi Logout

Admin Help

t----- Example 3

Inactive Recycled

b G

A S G G G A — G —
r ----- Example 2

a0

Marketing Activities Design Studio Lead Database Analytics Forecasting
’ \ My RSM 1 Modeler ~
l RSM Actions v | [ Deploy Model Delete Stage Auto Save
[=] Analytics
I:;K:}»-Revenue Stage Modeler 3 3 Q
i [=] My Models
"""" yjRSM Sales
' Anonymous Known Prospect Lead Qualified Oppty
“-[=] Marketo Examples

Disqual Lost
q_j. Stage:
( . Stage Properties mp Transition Properties
Name: Type:
L Time Period: |
Description:
VEILER L Other meta data options here.

Aggregate Class: ~  Track by Account: O

© 2010 Marketo, Inc. All rights reserved.
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.l'l
Deploy a New Model Marketo

Deploy Model

= Check for completeness

= |f errors, ask to continue or cancel
= |f no errors, confirmation

= Pop up to offer option to go to Marketing Activities or Lead
Database to complete process of getting leads into RSM

© 2010 Marketo, Inc. All rights reserved. Page 32




-

Deployed RSM with Errors Marketo

Logged In as: MBacigalupi  Logout  Admin Help

Marketo

My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
( My RSM 1 Modeler
RSM Actions V | | DeployModel = | Delete Stage Auto Save
[z ll\nalyllu
é] Rwonuo Stage Modeler - ” n
EI My Models
| MyRsM1 Sales
Anonymous Known Prospect Lead

EI Marketo Examples

- S G = G— ﬂ»-=>ﬂ—’-—>-

f----Example 2 R T FUUEEEE US| B NS eSSy
Leeeen Example 3

Inactive Recycled Disqual Lost

- Stage:

(* | Stage Properties  msj-Transitions Properties

New Transition

Order Move ToStage  Description | Enable  Edit  Delete
1 5 0 2 %
2 A o = ®

© 2010 Marketo, Inc. All rights reserved.




Deployed RSM with Errors

-t

Marketo

Marketo

] ll\nalytlu

é-{!ﬂunuo Stage Modeler

- [=) My Mocels

EI Marketo Examples

;" ----- Example 1
i— """ Example 2
Lo Example 3

Logged in as: MBacigalupi  Logout  Admin Help
My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
( My RSM 1 Modeler
RSM Actions V | | DeployModel = | Delete Stage Auto Save

lanofiymorn Deployment Errors

& Your Revenue Stage Model is incomplete.
Please check the model before you deploy.

(oK ) (Cancal ) -
Lost
-Stage:
( ) sStage Properties mp-Transitions Properties
New Transition
Order Move Io& Description ‘__m__ Edit Delete
L 5 0 = %
2 A o = ®

© 2010 Marketo, Inc. All rights reserved.




-l"
RSM - Errors Marketo

Logged in as: MBacigalupi Logout Admin Help

Marketo

My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
| ( My RSM 1 Modeler j
[ RSM Actions v | Deploy Model Delete Stage Auto Save ‘
H| Analytics
E] Revenue Stage Modeler 3 B Q
=] My Models Icons indicate issues to check.
beneen My RSM 1

Lead Sales Lead Oppty

Anonymous

T

--{=] Marketo Examples

77777 i = ;.—»Q-n-» = == = m—»;.

Fo---- Example 2

ffffff Example 3

Inactive Recycled Disqual Lost

Q Stage:

( . Stage Properties mp-Transitions Properties

Transitions From

Order Move To Stage Description Enable Edit Delete
1 & 0 2 ®
2 A ()] L? b4

* Indicates default Transition

© 2010 Marketo, Inc. Al rights reserved. Page 35




Deplovment — No Errors

-l"
Marketo

Marketo

H| Analytics

]
H
E}—‘Revenue Stage Modeler

El My Models
oeeee My RSM 1

T

--{=] Marketo Examples

: fffff Example 1
t----- Example 2

ffffff Example 3

Logged in as: MBacigalupi

Logout Admin Help

My Marketo Marketing Activities Design Studio Lead Database Analytics Forecasting
( My RSM 1 Modeler j
[ RSM Actions v | Deploy Model Delete Stage Auto Save ‘

b o A

Sales
Aol known | Confirm Deployment ty vion
= 0 — &0
- Congratulations! -
Your Revenue Stage Model is ready for deployment.
OK Cancel
oy t
Q Stage:
( . Stage Properties mp-Transitions Properties
Transitions From
Order Move To Stage Description Enable Edit Delete
1 = @) ) ®
2 A @) & $74

*

Ind.icate% defaulﬁ Transitfon

© 2010 Marketo, Inc. All rights reserved.
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Deployment — No Errors

.l'l
Marketo

Marketo

H| Analytics

]

H
E}—Revenue Stage Modeler
El My Models
| “—-—MyRsM1

--{=] Marketo Examples

:L fffff Example 1
t----- Example 2

ffffff Example 3

Logged in as: MBacigalupi Logout Admin Help

Auto Save

b o A

My Marketo Marketing Activities Design Studio Lead Database Analytics
My RSM 1 Modeler
L RSM Actions v | Deploy Model Delete Stage
Deploy Revenus Stage Model
Anonymous

o
leads into the Revenue Stages

leads into the Revenue Stages

Your model is deployed. To process leads which currently exist you your lead
database you must assign the leads to a revenue stage.

@® Go to Marketing Activities to create campaigns that will move

@ Goto the Lead Database to perform single flow actions to move

Oppty Won

a0

Lost
Finish Later
—
.{}. Stage:
( . Stage Properties mp-Transitions Properties
Transitions From
Order Move To Stage Description Enable Edit Delete
1 * o 2 %
2 A @) 2 ®

* Indicates default Transition

© 2010 Marketo, Inc. All rights reserved.
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View Members Pop Up

9 Filter: Nonew

l l -

‘ IDw
8420515

8420302
8420301
8275880
8275879
8275876
8275875
8275868
8275862
8275831
8275827
8275820
8275819

A

Feb 24, 2010 02:22 pm Change Score
Feb 24, 2010 02:22 pm Change Data Value
Feb 24, 2010 02:22 pm Change Score
Feb 24, 2010 02:22 pm Change Data Value
Feb 24, 2010 02:22 pm Change Score
Feb 24, 2010 02:22 pm Change Data Value
Feb 24, 2010 02:22 pm Change Score
Feb 24, 2010 02:22 pm Change Score
Feb 24, 2010 02:22 pm Change Data Value
Feb 24, 2010 02:22 pm Change Data Value
Feb 24, 2010 02:22 pm Change Score
Feb 24, 2010 02:22 pm Change Data Value
Feb 24, 2010 02:22 pm Change Score
Feb 24, 2010 02:22 pm Change Score
Feb 24, 2010 02:22 pm Change Data Value
Feb 24, 2010 02:22 pm Change Data Value
Feb 17, 2010 04:22 pm Change Score
Feb 17, 2010 04:22 pm Change Score
Feb 17, 2010 04:22 pm Change Data Value
Feb 17, 2010 04:22 pm Change Data Value
Feb 17, 2010 04:23 pm Change Score
Feb 17, 2010 04:22 pm Change Data Value
Feb 17, 2010 04:22 pm Change Score
Feb 17, 2010 04:22 pm Change Data Value
Feb 17, 2010 04:22 pm Change Score
Feb 17, 2010 04:22 pm Change Data Value
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Changed Lead Score from "0" to "-5"
Changed Lead Score from "0" to "-5"
Changed Lead Score from "" to "-5"
Changed Lead Score from [null] to "-5"
Changed Lead Score from "0" to "-5"
Changed Lead Score from "0" to "-5"
Changed Lead Score from " to "-5"
Changed Lead Score from " to "-5"
Changed Lead Score from [null] to "-5"
Changed Lead Score from [null] to "-5"
Changed Lead Score from "" to "-5"
Changed Lead Score from [null] to "-5"
Changed Lead Score from "0" to "-5"
Changed Lead Score from "0" to "-5"
Changed Lead Score from "0" to "-5"
Changed Lead Score from "0" to "-5"
Changed Lead Score from " to "-5"
Changed Lead Score from "" to "-6"
Changed Lead Score from [null] to "-5"
Changed Lead Score from [null] to "-5"
Changed Lead Score from "" to "-5"
Changed Lead Score from [null] to "-5"
Changed Lead Score from "0" to "-5"
Changed Lead Score from "0" to "-5"
Changed Lead Score from " to "-5"
Changed Lead Score from [null] to "-5"
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New Model Instance Overview Page

First Experience - Existing Customers

.lll
Marketor

Logoed in as: MBacigalupi  Logout  Admin Help
Marketo
My Marketo Marketing Activities ~ Design Studio Lead Database  Analytics Forecasting
My RSM 1 Modeler
RSM Actions y
[=] Analytics 1 Not Deployed
i Revenue Stage
[;‘ “Modolor
i [=] My Models
------ My RSM 1
“-[=] Marketo Examples [ Overview Isumm.ry ]
""" Example 1
> ~~~~~ Example 2 wn=
----Example 3 Model Q :;
<
Build your revenue cycle and start wo
processing leads now. -
All Time

B Anonymous Leads
Known Leads

Updated Apr 09, 2010 03

10am COT

Deployment Status

© 2008 Marketo, Inc.

All rights reserved.
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Deployed Model Marketo

On Going Use Status and State

Operational Information ramin T
Marketo

My Marketo Marketing Activities  Design Studio Lead Database  Analytics Forecasting
My RSM 1 Modeler j
RSM Acti Auto Save
] Analytics SM Actions v
[:‘J Deployed 05/18/2010, 10:25am EST
--Revenue Stage Modeler .

| & wyMoce How does this change for a deployed model.
1 y Models

t-----My RSM g
L-~~~-My RSM 1 - Draft

i [ Overview [ Summary )
"--{=] Marketo Examples

L ----- Example 1
i+~ Example 2 Model
- Example 3

Build your revenue cycle and start
processing leads now.

LEADS
Default

Analytics Reporting

Leverage the power of your data to Al Time
increase your ROI.

B Anonymous Leads Updated Apr 09, 2010 03:10 am CDT

Known Leads
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This would be the format of the Summary Tab Marketor

Program Summary

mJump to...w

.lll

Tab would say ‘Summary’ and list each
stage and the transitions per stage

@ Email Blast for eBizQ

# Summary
# Smart List (3)

& Flow (1)

@ Batch Run History (2)

# Email Sent

4

@ Email blast #2 for 5/30

# Summary
[z Smart List (3)

@ Flow (1)

© 2008 Marketo, Inc. All rights reserved.
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For Presentation Marketo

*  Tree with multiple in progress RSM and deployed RSM
»  Spec still needs

=  What happens when a user creates their first RSM and they have workspaces
turned on

= Need to decide if we want to have a RSM Admin role
= Complete Deployment
- Redeploy current version
- Deploy new version
Finish detailing examples
Finish specifications Home Page
*  Read Only RSM View

© 2010 Marketo, Inc. All rights reserved. Page 43
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Re-Deploy a RSM Marketo

* Validate RSM
= Process to select stage to move orphans to
- From previous delete stage action
= Message for RSM incomplete
= Location of message
« Pop up dialog
« ‘myrsm 1" home tab
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